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Our vision for 2020 is clear:
we are building the aged care
of tomorrow. Inspired by our
Catholic tradition, we will be at
the forefront of integrated aged
care, providing services to meet an
increasing need.

In this 23rd year of operation we continued to
bring alive our Mission to promote life that brings
hope to those we serve in the rapidly changing
world of aged care in Australia.
Our passion is to promote the lives of our clients,
supporting them to live life to the full every day
through a continued focus on person-centred
services that enhance their health and wellbeing.
We are also committed to building a great place to
work for our people that inspires them to nurture
their passion for enriching the lives of our clients.
The aged care environment is changing, and we are
changing too.
We have made great progress across the year in
striving towards our vision. A quick snapshot of our
achievements includes:
We completed our first major new residential service
(St Catherine’s Bathurst), as part of our significant
property development pipeline. A further two new
aged care homes, McQuoin Park and Ipswich, will
be completed in the 2017 calendar year. These
developments feature the renewal of our longstanding aged care homes and at the same time, the
creation of additional accommodation and care for
these communities. During the past two years, more
than 85% of our older homes have been refurbished.
In a key new initiative, we have formed an alliance
with Lendlease Retirement, providing us with the
opportunity to develop residential care homes
across their Villages. The alliance commences
with four homes in New South Wales and three in
Victoria, extending our reach beyond New South
Wales and Queensland. We will also provide Home
Care services to Lendlease Retirement residents in
NSW. The focus of the alliance is the creation of a
continuum of care for the community in each location
as their needs change over time.
We were excited to open a new aged care service at
Charles O’Neill in Newcastle, in partnership with NSW
Health, for those living with mental health conditions.
Our Home Care services embraced the new deregulated market, retaining loyal clients with our
caring services. We also trialled new technologies for
our home care clients, including customised computer
tablets to enhance communication, provide passive
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monitoring for care, and offer a Client Portal to give
users easier access.
State-of-the-art clinical software, eCase, was
implemented in our residential aged care homes.
Our Catholic Healthcare Foundation supported
the appointment of a Clinical Chair at Charles Sturt
University, focusing on research in aged care in rural
areas; and we celebrated 50 years of service at St
Catherine’s Aged Care.
We commenced our initial First Year Graduate Nurse
program with more than 20 participants so far, and
an investment of more than $100,000 per annum. We
continued our scholarship program for all staff and a
new annual Reward & Recognition program, eDove,
was introduced across our organisation. During the
year multiple recipients achieved awards for culturallyrespectful services, quality practice in aged care, and
technology-enabling solutions for clients.
We express our gratitude to all our dedicated staff
for their passionate care of our clients. Their work is
our Mission in action each and every day across our
services. We also thank the Bishops of New South
Wales and the Australian Capital Territory for their

support, and the Diocesan Development Funds for
partnering with Catholic Healthcare in pursuit of our
Mission.
While we achieved our financial expectations for
the year, we recognise a challenging financial
environment for the future as a result of government
funding cuts in residential care. This is closely related
to a fluid policy environment as the government
strives to achieve a sustainable and quality aged care
system.
We look forward to working with the Commonwealth
government to shape policies and approaches in the
year ahead, and our actions and response will be
guided by our Mission and Catholic identity as we
build the aged care of tomorrow.

 (L-R): David Maher (Managing Director), Sr Judy Sippel RSJ
AM (Vice Chair of Trustees), Emeritus Professor Jack Flanagan
(Chair of Trustees), David Robinson (Chairman)

Our
Stories
Our organisational Mission and
Values underpins the purpose of
everything we do.
Throughout our various
services we have staff members
demonstrating these values,
enriching the lives of the residents,
clients and patients in every facet
of their working lives.
We invite you to read their stories
and see the impact of compassion,
excellence, honesty, hospitality and
respect through their eyes.

The Maranatha
Lodge Story
“Warm hearted”, “gentle” and “incredibly
enthusiastic” are just some of the many kind words
used to describe Walter Thomasson, long-standing
employee and life-changing activities officer at
Catholic Healthcare’s Maranatha Lodge.
Walter, a quiet achiever at Maranatha Lodge, has
spent more than five years working in the Batehaven
aged care service on the NSW south coast.
Starting as a carer in the aged care home, he now
works as the recreational activities officer, dedicating
his time to higher-care residents living with dementia
and Alzheimer’s.
Walter offers a range of activities for his residents, well
beyond the norm of any regular aged care service.
Among the activities he organises are music therapy
sessions and a weekly movie for the residents, where
he enhances the experience by dressing up as a
traditional theatre usher.
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Walter engages residents’ senses of smell, sight and
touch - using the familiar aroma of butter-flavoured
popcorn and the crunch of chocolate-coated
icecreams to reignite the tradition of visiting the
movies, and re-create the scene they enjoyed
in their younger years.

"I truly see the impact this therapy
has on people, every day."

Working with residents living with symptoms of
memory loss, confusion and distress, Walter spends
hours researching his clients’ personal history in order
to achieve the most effective result.
“I truly see the impact that this therapy has on people,
every day,” he says. “You couldn’t pay me to do
anything else.”
Walter’s work is an indication of the respect our carers
have for enriching the lives of residents at any stage
of their life – through memory loss, confusion, mental
health issues and other challenges, courtesy and
respect for residents is an upmost priority instilled in
the Catholic Healthcare Mission.

Watch the full
story online

The MHACPI
Transition Unit Story
Supported by NSW Ministry of Health and in
partnership with Hunter New England Mental Health
Service, Catholic Healthcare commenced operation
of the first Mental Health Aged Care Partnership
Initiative (MHACPI) Transition Unit, within the Hunter
Region of NSW.
The MHACPI Transition Units across NSW, form an
integral component of NSW Health’s Pathways to
Community Living Initiative. A coordinated state-wide
approach to supporting people with enduring and
serious mental illness who have been in hospital for
more than twelve months to, wherever possible, reestablish their lives in the community
Within this partnership agreement, the Hunter New
England Mental Health Service complements the
specialist nursing care provided by Charles O’Neill
staff, with the provision of dedicated psychiatric
support, consultation, liaison and treatment advice
for residents, and work in collaboration with general
practitioners and allied health professionals to
create and maintain an individualised plan of care
focused on enabling those residents to transition to
mainstream residential aged care.
The MHACPI Transition Unit is making a difference,
by providing specialist care and accommodation for
up to 10 older people with severe behavioural and
psychiatric symptoms associated with mental illness
and/or dementia. The successful transition of people
within the programme, to mainstream aged care is our
Mission in practice and a true promotion of ‘life in all
its fullness’.

Watch the full
story online

Year in Review
JULY 2016

AUGUST 2016

The organisation
celebrates 22 years of
operation on its
Foundation Day, 21 July

SEPTEMBER 2016

Positive feedback
Catholic Healthcare’s Home
and Community Services team
receives positive feedback for
providing quality respite for carers
at the Willoughby Wellness Day
Centre

Aged Care Anniversary
On Friday 26 August, Mona Vale’s
local aged care home, George
Mockler House celebrated its ruby
anniversary, having been officially
opened by St Vincent de Paul
in 1976

Property for people
in need
Catholic Healthcare pursues our
Mission of enriching lives through
securing new sites in Maroubra
and Casula, enabling us to
provide care to more people
in need

Finalist in National
Awards

Excellence in Human
Resources

Catholic Healthcare’s
Unananderra Aged Care home,
Villa Maria, is announced as
one of six finalists in the 2016
Meaningful Ageing Australia
Quality Practice Awards

The Australian HR Awards
nominates Catholic Healthcare as
a finalist for the Best Leadership
Development Program Award,
for the organisation’s internal
Management Essentials program

OCTOBER 2016

NOVEMBER 2016

DECEMBER 2016

Innovative, groundbreaking technology
The Australian-first personalised
computer tablet for seniors is
introduced as part of Catholic
Healthcare’s Community Service
client package, breaking new
ground in the aged care industry

Fifty years young

A hand to those in need

St Catherine’s Aged Care home
raises its bat in a half-century
birthday celebration, supporting
the local community of Bathurst
since 1966

More than 260 hampers and gifts
are sourced for needy Catholic
Healthcare clients, 60 of which
provided by corporate staff
members

Career progression
opportunities

Investing research into
aged care

Catholic Healthcare continues its
staff scholarship program offering,
supporting career progression for
all staff

Construction officially
commences at the
new integrated care
development in Ipswich,
Queensland

Catholic Healthcare invests in
a partnership with Charles Sturt
University to fund a clinical chair
position that will further quality
research into the care of those
living in residential aged care
homes

JANUARY 2017

FEBRUARY 2017

Quality clinical care

MARCH 2017

Home Funding Support
Announcement

The internal roll-out of state-ofthe-art clinical care system, eCase,
continues - creating an efficient,
environmentally-friendly record of
residents’ health and wellbeing

Minister for Aged Care, Ken Wyatt
AM MP, announces new funding
allowances for Commonwealth
Home Funding support at Catholic
Healthcare’s head office in Sydney

Supporting mental
health challenges

Fostering a Great Place
to Work
As a part of the Great Place to
Work Human Resources initiative,
the eDove program continues into
2017 – recognising and rewarding
great work across our organisation

In partnership with Hunter New
England Local Health District, the
region’s first mental health aged
care transitional unit opens, and
welcomes 10 older people in the
home-like residence with the
support of the NSW Ministry of
Health

Graduate Nurse Program
The commencement of Catholic
Healthcare’s First Year Graduate
Nurse program sees more than 16
participants engage in the initiative,
with more than $100,000 per
annum invested in nurses’ futures

Forbes approval for
expansion
Expansion of the Jemalong
Residential Aged Care Village
in Forbes gets approval to bring
together two of the longest-serving
aged care homes of the Central
West community

APRIL 2017

MAY 2017

JUNE 2017

Art Therapy recognised
at local annual show

Cultural excellence
Award

The Dementia Art Therapy group
at St Joseph’s Residential Aged
Care of Coffs Harbour receives
recognition in several categories
at the local annual Coffs Harbour
Show

Catholic Healthcare wins industryleading Aged and Community
Services Australia (ACSA) award

Catholic Healthcare forms
an exciting alliance with
Lendlease Retirement, creating
an opportunity to develop
residential aged care services
across their villages

Residents move in to the
new St Catherine’s
St Catherine’s Aged Care home
in Bathurst opens its doors to
residents after the merge of
two local services became one
beautiful new home

An exciting new
partnership
Catholic Healthcare commences
an exciting trial offering of
home care services into select
Lendlease Retirement Villages

105 reasons to smile
One of Catholic Healthcare’s
longest-living residents celebrates
her 105th birthday in the Holy
Spirit Residential Aged Care home
in Croydon

Improved comfort for
residents
A significant investment into
refurbishing 85% of our residential
aged care homes occurs
throughout a two-year period,
improving the level of comfort
experienced by residents

Curly’s Story
Alan ‘Curly’ Andrews had a serious accident last
year – a blackout that would render him unable to
walk and bed-ridden.
“I knew I needed to get help because I didn’t want
other people to have to look after me,” he said.
Enter Catholic Healthcare Community Services and
the Health and Wellness team, who put together a
tailored eight-week Walking with Confidence exercise
program, designed specifically to improve mobility
and help Curly get back on his feet.
“I thought I’d never walk again,” he said. “I didn’t want
to throw in the towel just yet, but I really did think my
life was over.”
Beaming with pride, Curly is now back on his feet,
mobile, and able to climb up and down the 30 steps
of his home.
The excellence in care and support provided by
the Catholic Healthcare Health and Wellness unit
demonstrates the organisation’s investment in
providing our clients with the best care possible.

“If I didn’t have Catholic Healthcare…
I’d probably still be laying in bed."

Watch the full
story online

The Villa Maria Story
From those young in years to those young-at-heart,
the Villa Maria intergenerational playgroup certainly
brings out the inner child in everyone at the weekly
play session in this Brisbane residential aged care
home.
Catholic Healthcare’s Fortitude Valley Aged Care
home offers its residents a weekly hour-long
opportunity to laugh, play games and sing with
children from as young as 18 months to seven years
along with their parents, an initiative coordinated
by Playgroup Queensland and Diversional Therapy
Manager, Wendy Lawrence.
“You can genuinely see the residents light up when
the children arrive; it brings out a joy that just doesn’t
reduce with age,” says Wendy.
For those who live far from their families or
frequently feel the longing for interaction with their
grandchildren, the playgroup initiative truly offers a
new dimension of diversional therapy, with the effects
demonstrating positivity long after each weekly
session.
“I find residents looking over their photos of the play
sessions throughout the week, showing their guests
the photoboard of the children,” says Wendy. “It’s a
therapeutic experience for them, and truly wondrous
to see the impact.”
The hospitality value of the intergenerational care
program at Villa Maria is a step above and beyond
what one might find in regular mainstream aged care.

Watch the full
story online

John and Judy’s Story
John and Judy first embarked on their pathway to
retirement living when they saw Croydon’s newest
development rising in their inner-west eye line.
Intrigued by the spacious dwelling, the expansive
offering of services and the convenient location,
John and Judy investigated their options in moving
into The Brighton Retirement Village. Shortly after,
they placed their deposit on their apartment of
choice – a state-of-the-art two-bedroom space
overlooking some of Sydney’s icons.

The value of honesty rings true in this story. John
and Judy’s experience of retirement living proves
that moving into a downsized home can be
welcoming, compassionate and supportive.
“Would I recommend living in a retirement village?
Absolutely!” they say.

“The process was so easy - we were very impressed
with the support Catholic Healthcare provided when
we moved in,” says Judy, now a resident of The
Brighton for 2.5 years.
“They still are,” adds John, “if anything needs to
be fixed, it’s immediate. The organisation is
responsive and supportive. It’s everything we could
have wished for.”
Watch the full
story online

At a glance

Finance
Revenue by Source

Revenue by Service

$ Millions

$ Millions

Residential Aged Care
Home & Community Services
Revenue & other income

Health/Other

Revenue & other income (normalised)

Retirement Living

Normalised revenue excludes the transfer of the Hawkesbury District Health Service. The group’s operating
surplus for the year ending 30 June 17 was $18.3million (2016: $29.3million, 2015: $29.9million)

Net Assets
$ Millions
2014/2015
Cash, Debtors, Inventory & Other Assets

2015/2016

2016/2017

74.9

103.7

44.0

Property, Plant & Equipment

456.2

464.8

611.8

Investment Property & Intangibles

160.4

172.0

178.5

TOTAL ASSETS

691.6

740.5

834.3

83.4

88.2

101.4

206.6

242.3

247.6

Loan Licences

93.5

98.4

93.0

Borrowings

35.7

10.0

7.5

419.2

438.9

449.5

272.3

301.6

384.8

Payables, Employee Provisions & Other Liabilities
Accommodation Bonds & Refundable Deposits

TOTAL LIABILITIES

NET ASSETS

Catholic Healthcare is a leading not-for-profit provider of residential aged care, home and community
services, retirement living and healthcare in NSW and SE QLD.

Our full annual review
is now available online
www.catholichealthcare.com.au/annualreview
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