
Contact us: 
1800 225 474

catholichealthcare.com.au

HOW DO I 

Access this? 
Follow these easy steps to access home care 
services under CHSP:

1. Get started – call us on 1800 225 474

2. �Register with www.myagedcare.com.au 
– we can help you with this. You will need 
your address, phone number and Medicare 
number ready.

3. �Eligibility assessment – a member of your 
Regional Assessment Service team will 
organise a visit to conduct an assessment 
of your needs and eligibility. 

4. �Schedule your services – once you’ve 
received approval, contact us to begin 
scheduling your services.

To get started, call us 
today on 1800 225 474.

About Us
At Catholic Healthcare, we have been 
providing quality aged care for 25 years. 

We strive to enhance every moment of 
our clients’ lives, guided by our values 
of compassion, excellence, honesty, 
hospitality and respect to create our 
distinctive Catholic Healthcare experience. 

As a trusted not-for-profit provider, we exist 
only to benefit our clients, with proceeds 
reinvested into improving quality and 
access to care for Senior Australians. 
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Home Care 
UNDERSTANDING THE COMMONWEALTH 

HOME SUPPORT PROGRAMME (CHSP)



Why Catholic 
Healthcare? 
BECAUSE WE’RE ALL ABOUT YOU
Our tailored and flexible approach to care  
focuses on enriching your health, wellbeing  
and day-to-day lifestyle.

At the heart of everything we do is the time 
spent getting to know you regardless of  
your background. 

We work with you to create a customised  
support plan to suit your personality, lifestyle  
and needs.

At a Glance
WHAT IS CHSP?

CHSP is a funding subsidy programme  
by the Australian Government.* 

It enables Senior Australians requiring 
low-level or short term support to 
access services that help maximise their 
independence whilst living safely and 
comfortably in their own home.

IS CHSP FOR ME?

CHSP is available to those who are:

• �Requiring short term or low-level support – 
CHSP funding is available until your needs 
increase at which time you will transition to 
Home Care Package (HCP) funding.

• �Over 65 years.

• �Over 50 years (or over 45 years for 
Aboriginal and Torres Strait Islanders) if  
on a low income, are homeless or at risk  
of being homeless.

WHAT SERVICES

Can I Access
POPULAR SERVICES AVAILABLE UNDER 
COMMONWEALTH HOME SUPPORT 
PROGRAMME (CHSP)

• �Domestic Assistance such as cleaning,  
washing or ironing

• �Meal preparation and assistance with eating
• �Social Support Individual visits, accompanied 

activities e.g. shopping
• �Social Support Group day clubs and  

Wellness Centres
• �Personal Care such as showering, dressing  

or grooming
• �Home Maintenance such as rubbish removal, 

lawn mowing and gardening
• �Transport and shopping 
• �Connecting with others such as group activities 

and outings, day centres, companionship and 
peer support groups

• �Respite Care including home respite, overnight 
respite or day respite in one of our Wellness 
Centres with many social and recreational 
activities on offer.
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*�Please note: the subsidy programme 
does not necessarily fund the full 
cost of services, so each person 
may pay a small contribution for 
each service that is delivered. Your 
coordinator will discuss this when 
we commence services.


